Murray State University
Emergency Notification System
MyConnect Portal

Welcome to your MyConnect Portal, part of Murray State’s Racer Alert
Emergency Notification System. The portal is designed for students,
faculty, and staff to manage your existing emergency contact
information and to add contact information such as your parents or
other family members. The following step-by-step guide will help you
set up your MyConnect Portal account.



Step 1: To begin, direct your browser to:

Or click on the link found on your MyGate page.

***Note: you will need your M number to set up your account.


https://murraystate1.bbcportal.com/entry
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Step 2: Click “Sign Me UP!”




@ MURRAY STATE

LLNLEVEE RS LY

Step 3: Enter ., e rom
requested Vour Last ame: (8
information, m"::m RIS
then click o P

4 = 4 | agree to the Blackboard Connect User Agreement,
C O n I n u e which includes my consent to receive the messages |
select in the site, as well as the use of cookies in

connection with operating the site. More information on
the use of cookies is availabie at the Blackboard

Privacy Center.
< Continue ;

* All Fields Required
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A confirmation email has been sent to the email address you provided. Please follow the instructions in the
email to complete your regisiration.

&= Go back

Step 4: Check the email address
that you just provided for an
activation email




Blackboard Connect: Account Activation  nbox  «

noreply@blackboardconnect.com
to me (=

Greetings Dunker,
Thank you for registenng for a Blackboard Connect user account. To activate your new account, simply follow the link below:

https://murraystate bbeportal comfActivation/ConfirmaticnCode Pcode=ab596 77 2-bbA7-4090-b3%a-c 2d1d7 37 c 986

Thanks,
Blackboard Connect

Step 5: Follow the link included in the email.

Note: if you do not receive an email from
noreply@blackboardconnect.com, you may need to check your
SPAM folder.



mailto:noreply@blackboardconnect.com
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Answer Security Questions
If you need to reset your password, you will be asked the security questions you select and required to answer them correctly.

Security Question 1:

Ste p 6 . What city were you born in? x
()

Complete

Security Question 2:
What street did you grow up on?

the security p—— T ——

guestions s quesions:

and click .
“Save”
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Congratulations, your account has been activated. You may now login.
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2= jstudent5@murraystate.edu

—

Forgot your password?
B Remember me

Login or Sign Me Up!

Step 8: Enter the email and password

that you provided in Step 3




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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First...

Let's begin by entering the identification code (Student ID, Employee ID) that has been provided to you to find your

associated contact.
Submit

Step 9: Enter your M number (include the

“M” at the beginning) and select “Submit”




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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First...

Let's begin by entering the identification code (Student ID, Employee ID) that has been provided 1o you o find your
associated contact.

M99999999

Next...

Now enter a phone number (xxx-Xxx-x00x) or email address that is used by this contact.

jstudent5@murraystate.edul
Step 10: Enter the requested information

Note: Email address is your Murray State email and the
phone is the cell phone number provided in your
MyGate account.




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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First...

Let's begin by entering the identification code (Student ID, Employee ID) that has been provided 1o you o find your
associated contact.

M99999999

Next...

Now enter a phone number (xxx-Xxx-x00x) or email address that is used by this contact.

jstudent5@murraystate.edul

Great! We found a Student at MURRAY STATE UNIVERSITY

A

Step 11: Select “Associate”




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences

2 3 +

Viewing pre-loaded data for Jane Student....

The following data was pre-loaded by MURRAY STATE UNIVERSITY.

Please select to apply any pre-loaded contact information to your profile. You may choose 10 SKip this step and enter your contact
information manually on the next page.

270-809-2222 ¥| YES, this is mine

Mobile 1
270-555-5555 \

Mobile 2

jstudent5@murraystate.edu | YES, this is mine
E-mail Address

Step 12: Check the boxes next to the email
and phone numbers that are yours




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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Please let us know how you would like us to reach you by providing your contact information below.

Add Email Add Phone

s jstudentS@murraystate.edu
| E-mail Address

Language Preferences @

English
Step 13: (Optional) If you need to add a
phone number or email, just select the
appropriate button.




Find Tell Us About Set Your Set Your
Subscriptions

Contact Yourself Preferences
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Please let us know how you would like us to reach you by providing your contact information below. Then go to Subscriptions o

select the notifications you would like to receive.
Add Email Add Phone

Phone Number Extension
United States (1) 2708092222
Label

Mobile 1
Standard text messaging charges may apply.

Voice

Cancel

j_stuFlentﬁﬁzmurraystate.edd Step 133! (OptIOnal) If
o adding a phone number,

Language Preferences © check the “Text” box.
Engsh NOTE: MURRAY STATE IS NOT
SENDING VOICE MESSAGES AT
THIS TIME. DO NOT SELECT
“VOICE”




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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Please let us know how you would like us to reach you by providing your contact information below. Then go 1o Subscriptions o
select the notifications you would like 1o receive.

Add Address Il Q
L

270-809-2222
Mobile 1

jstudentS@murraystate.edy
sm!  E-mail Address

Language Preferences ©

Step 14: Ensure “Text” box next to the mobile
phones where you want to receive text messages
is selected and select “Next” at the bottom of the
page.

NOTE: MURRAY STATE IS NOT SENDING VOICE
MESSAGES AT THIS TIME.




Find Tell Us About Set Your Set Your
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Check the box next to each notification you would like to receive. Click on icon P to expandicollapse lower sites and portal groups.

Expand All | Collapse All

4[¥] MURRAY STATE UNIVERSITY

Cutreach

Step 15: Make sure the check box next to Murray
State University is checked. Murray State is not
using the Outreach function for non-emergency
messages at this time. If you wish to receive those
types of messages in the future, select “Outreach.”

Select the “Next” button




Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
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Tell us how you would like to be reached. To indicate your preferences, mouse over each notification to edit.
Click on icon P to expandicollapse lower sites and portal groups.

4 MURRAY STATE UNIVER...

Emergency

Qutreach

Step 16: Click on
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The Murray State MyConnect Portal allows you to ensure

your contact information is correct. It will also allow you to Hi Jane Student,
make additions to your contact information for receiving
messages from RacerAlert through the Blackboard Connect Thank you for registering with murravstate
system. That means that you can add parents or family Your account email address is jstudenti@murraystate.edu
members' phone numbers so that they receive emergency
alerts, too. Remember, this system contacts you during an You mev Click Here to manage all of your contact information and subscription preferences.
emergency, so it is important that you keep your cell phone :
information up-to-date! Sincerely,
murraystate

Jane Student Account Administration

You are currently registered to receive information from the
following institutions:

MURRAY STATE UNVERSITY Congratulations. You've
“s:::"“ completed establishing your
) ee

e e account and made changes

« Kurds vote in favor of independence from Iraq

+ Crangecan aspen n Saua At to your notification options.

« Desperate Rohingya refugees have "absolutely
nothing,’ UN chief says

= Super Nintendo min console i your new must-have YOU may Edlt your ContaCt
information or add

) RSS Feed

+_Does Trump ave some ot ofscre pan o pass additional information in

« Trump: I'm very good at cutting taxes .
e re—— the future by selecting the
G s s oo “Click Here” link.

;ati':'rlr?sm sends plane to island to transport cancer




Questions regarding Racer Alert
Emergency Notification?

Contact the Murray State Police at

(270) 809-2222 or
by email at

www.murraystate.edu/raceralert


mailto:MSU.RacerAlert@murraystate.edu

