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Recently, the Lesbian, Gay, Bisexual, and Transgender (LGBT) Programming
Advisory Committee discussed the need for our institution to consider adopting what is
being commonly referred to at other institutions as a “preferred first name” policy.
These kinds of policies allow students, faculty, and staff who wish to be identified by a
preferred name to request such. In reviewing the Undergraduate Bulletin, Graduate
Bulletin, Staff Handbook, and Faculty Handbook, it appears we have no policy on the
use of individual’s preferred first name on internal documents and programs.
There are multiple examples of how institutions have structured the operational
side of such policies. One example is detailed below. It should be noted that other
institutions have found ways to address the issue using their technology platforms (i.e.
Banner, Blackboard, etc.). If this avenue is available to us, it may be a better route to
explore.
For students, a process could be created that requires them to make a written
request to the Registrar. Upon approval, the Registrar would substitute the preferred
name for the legal name on the student’s Racer card (the student would be responsible
for any necessary expense), class rosters, advising lists, and the online student
directory. The student’s legal name would remain to be shown on their transcript,
financial aid records, enrollment verifications, and other records where required by law
or other University policy. A record of all names submitted and approved for students
would be properly documented on transcripts.
For faculty and staff, a process could be created similar to that for students, but
through the Office of Human Resources. This would allow for individuals approved for
such to have their preferred name listed on internal campus communications and
documents. Their legal names would remain on any documents required by law or
other University policy. A record of all names submitted and approved for faculty and
staff would be properly document on appropriate personnel files.

This issue is of particular importance to members of the LGBT community. The
impetus for this recommendation is, in part, to support our transgender or gender nonconforming students, faculty, and staff. An example of this can be found the first week
of class when faculty are going over their class rolls with their students for the first time.
They may read “John” on their roster with all good intentions, but the student may
actually identify as “Susan” thus prompting a potentially embarrassing incident. There
are some even less fortunate stories from other institutions of faculty refusing to call
students by anything other than what their roster reads. It is clear how this policy could
help in this situation. More broadly, the adoption of a preferred first name would further
our diversity initiatives to advance efforts involving sexual orientation and gender
identity/expression through campus-based services. There are many others beyond the
LGBT community that would find such a policy favorable. For example, someone may
be known by their middle name or nickname. This may cause confusion by someone
attempting to locate contact information for them without knowing their legal name.
There are a number of institutions with similar policies in place, including, but not
limited to:








Carnegie Mellon University - http://www.cmu.edu/hub/transcripts/preferredname.html,
Illinois State University http://helpdesk.illinoisstate.edu/kb/1296/Overview_of_preferred_names_legal_na
mes_and_how_your_name_is_displayed/,
University of Michigan - http://www.itcs.umich.edu/itcsdocs/r1461/,
University of Massachusetts http://www.umass.edu/stonewall/transguide/#Records, and
University of Maryland - http://www.umd.edu/lgbt/transresources.html,
University of Texas at Austin - http://blackboard.ctl.utexas.edu/tutorials/changingyour-displayed-name-in-blackboard.

We recommend the development and adoption of a preferred name policy. The
LGBT Programming Advisory Committee is open to working with you on this issue and
serving as a resource in navigating how we might be able to accomplish this for our
students, faculty, and staff.
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