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User Services Technician II



Job Description

FLSA: Non-exempt
Effective January 1, 2011

Grade: 17    
Summary of Duties 
Primary Duties

Providing hardware and software support for PC Macintosh computers across campus including hardware and software upgrades, installation and configuration; system and component testing, hardware repair and troubleshooting of desktop-related network problems; setup of new systems and software; installation of internal peripherals such as hard drives, motherboards, memory, network cards, and sound cards; setup and configuration of external peripheral such as printers, scanners and PDAs; evaluation of new software; provide technical support to administrative users; management of computer labs; and other duties as assigned by supervisor. 
	Requirements and Job Specifications


	Minimum Education Required

Three years of post-secondary education in a related field; bachelor’s degree preferred.
Minimum Experience Required

One year of recent computer service/repair experience in an industrial or educational setting required.  Additional education may be exchanged year-for-year to meet experience requirements. 
Skills Required
Technical abilities associated with computer systems and computer networks; ability to learn new and dynamic technologies as applied to computer systems.  
Good interpersonal communication skills and be able to work in a team environment. 
	Minimum Specialized Training Required

Computer configuration, troubleshooting, maintenance.
Minimum Typing Speed Required
N/A
Physical Ability Required

Normal for office environment.
Working Conditions and Work Hours
Normal working hours. 
Supervision of others – Job title of those supervised

Student workers. 


	Requirements & responsibilities unique in individual work unit(s)

	
	


The information on this document is intended to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified.

1
Page  of 1



