[image: image1.jpg]O MURRAY \

ourWOrlld
STATE UNIVERSITY toexplore





Telecommunications Technician 



Job Description

FLSA: Non-exempt
Effective January 1, 2011

Grade: 18    
Summary of Duties 
Primary Duties

Support of installation, operation, and maintenance of the campus telecommunications system.  This includes support of the voice portion of NetVPN (WAN) serving the extended campus.  
	Requirements and Job Specifications


	Minimum Education Required

High school graduate of equivalent; associate degree preferred. 
Minimum Experience Required

Three years of telecommunications technical experience while working for a telecommunications service provider is required.  
Must have experience supporting Voice over IP and Legacy Telecommunication systems and basic knowledge of LANs and TCP/IP.
Skills Required

Memory for oral and written directions, abstract ideas, ability to plan and make decisions, alertness, analytical ability, and initiative.
	Minimum Specialized Training Required

Communications engineering, technology, or related field of study with an emphasis in telecommunications preferred. 
Minimum Typing Speed Required
N/A
Physical Ability Required

Use of ladders. 
Working Conditions and Work Hours
Normal working hours.
Supervision of others – Job title of those supervised

Student workers. 


	Requirements & responsibilities unique in individual work unit(s)

	
	


The information on this document is intended to describe the general nature and level of work being performed by people assigned to this job.  It is not intended to be construed as an exhaustive list of all responsibilities, duties, and skills required of personnel so classified.
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